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Abstract- This research regarding the management system of warning letters about employees at PT Telkom 
access. Currently the data management in the company a warning letter inefficient administrators are issues of 
human resources (HR) made a mistake recapitulation giving warning letters that occur repeatedly SP, another 
issue that is not a warning letter to the head office part this will hurt the company. Analyzed using SWOT method 
and algorithm marching profile. the results of this management system is a warning letter can be printed to give to 
the employees concerned. Calculations are based on the issuance of a warning letter recapitulation attendance 
data, employee performance evaluation and problems of each month. Each company aims to benefit and improve 
the welfare of its employees therefore competent employees need to have good performance and discipline, 
because a company's success depends on its human resources. 
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I. INTRODUCTION 
 

PT Telkom access is a subsidiary of PT. Telkom Indonesia Tbk[1](Telkom), which is engaged in the business of 
construction and management of the service provider network infrastructure. PT Telkom access at work 
Discipline[2]must be run under the rules of the company. Problems often occur is the offense committed 
employees at PT Telkom access that employee issues are not disciplined in attendance, did not have a good 
attitude to superiors, poor performance, problems of theft or drugs. A violation is recorded in the period January 
to December 2017, there were 255 employees (92%) who commits an offense so getting warning letters first (SP 
1) and then, 15 employees (9%) who violate the discipline to get a second warning letter ( SP 2) and, 7 employees 
(2%) in violation of discipline up to get a third warning letter (SP 3)[3], Currently the data management in the 
warning letter inefficient enterprises there is the problem of the admin human resources (HR) made a mistake 
recapitulation giving warning letters that occur repeatedly SP, another issue that warning letters does not extend 
to parts of the head office. This will hurt the company, so the authors are interested in examining this issue that 
serves to improve the overall management companies in the troubled employees filtering, and data warning letter 
can be processed properly. 
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A. Formulation of the problem 
Issues raised in the study are: 

1) How to design a management system of web-based employee warning letter? 
2) How weaknesses opportunities and threats in the power management system design employee warning 

letter? 
B. Scope of problem 

The scope of the discussion, as follows: 
1) The process of determining document warning letter based on attendance, employee performance and 

problems 
2) The process of determining the document SP 2 is based on the evaluation of SP 1 
3) The process of determining the document SP 3 based on the evaluation of SP 2 
4) This design can only be run by the staff of Human Resource in PT. Telkom access 
5) This application does not discuss data security and network security 
6) The research location Telkom Cempaka PutihJl Suprapto kav 10 central jakarta 
7) The data used is data warning letter in 2017 
8) The object of the research is a divisionhuman resources(HRD) PT. Telkom access 
9) The function of this application design data management warning letter 
10) Modules attendance and performanceemployees can only be inputted in the period 
11) Module problem can be inputted at the time the incident took place 
12) Output design that warning letters that can be printed 
C. Objectives and benefits 

The expected goals of the research system are: 
1) Can display document output a warning letter based on attendance, performanceemployees and problems 
2) Can explain the weaknesses opportunities and threats of the power management system of employee 

warning letter 
The benefits of this research are: 

1) Help management to monitor employees in accordance with company regulations 
2) Minimize indiscipline employees in the work 
3) Assist companies in monitoring absenteeism, employee performance and loyalty of every employee 
4) Helps companies provide a deterrent effect for problem employees 
 

II. STUDY OF LITERATURE 
A. Research Accomplished  
Some related research that has been done before the main reference Attendance System Analysis and Design 
Employees In Science and Technology Development Research Center of Indonesian Institute of Sciences 
[4]Research existing system using finger print applications in attendance application that can read the data 
presence and absence of employees, from fingerprints. This study was conducted to improve the performance of 
the system is running at the moment, be the Web-Based Time Attendance System. Making it easier for the sub-
section and inform management personnel and facilitate employee attendance data in the permit application and 
online service. This information system is developed by using SDLC (System Development Life Cycle) or better 
known as the Systems Development Life Cycle so that improvement and future development can be carried out, 
according to need. From the test results information systems are built, known to the system can provide the 
advantages and benefits to stakeholders, namely employees, the staff and management of sub-sections. LIPI 
PAPPIPTEK employees can access presence information system, and a formal application for the permit 
application online, the personnel sub-section can recording employee attendance and tardiness for the calculation 
of the performance benefits and meal money easily and efficiently. Meng-approved management as well as 
employees who ask for permission, as well as monitoring employee attendance this can all be done online. The 
second study is the influence of performance appraisal and motivation as a moderating variable[5]This study 
aimed to determine the effect of performance evaluation and employee performance and motivation influence on 
the relationship between performance and employee performance appraisal. Moderation using purposive 
sampling method and technique of collecting data using questionnaires. The results of this study indicate that the 
assessment of the performance of positive and significant influence on employee performance. This indicates that 
the employee is given by his superior performance ratings make the higher the employee's performance. Next 
result is a motivational variable is not moderating variable in the relationship between performance and 
employee performance appraisal. The third study that analyzes Employee Discipline Contract PT AT Indonesia in 
Karawang [6]This research aims to find out the barriers and solutions to overcome problems discipline 
department contract employee working on a machining method used is descriptive qualitative interview 
techniques, observation and collection of documentation. 
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The results of this study show that low contract employee discipline and can be seen without explanation (TK), 
illness, late, leave early and did not get in or absentee absenteeism return. From previous research, the authors 
undertake the management of the warning letter based on attendance data, performance assessment employees 
to serious problems on a monthly basis. 

 

B. Warning letter 
Warning letter is a form of its firmness in upholding discipline of all employees[7], Warning letter written letters 
issued by the company, if an offense is not in accordance with the provisions stipulated in the regulations of the 
company, which will become the benchmark for employees to change or not to repeat the same mistake, if you 
repeat the same mistake then the employee should be permitted letter warning. Based on company rules 
violations disciplines grouped into three levels, namely: 
1) Level I disciplinary offense, an offense classified as misdemeanors 
2) Level II disciplinary offense, an offense classified as moderate violations 
3) Level III disciplinary offense, an offense classified as a gross violation 
Before the warning letter by the employee interviewed directly by the leadership and human resource team 
regarding an offense that has been done. Warning letter[8]consists of three: the first SP, SP second and third SP. 
The first SP and SP both have a 3-month evaluation period if such violation again within a specified time then get a 
third violation, the final form of a third warning letter was laid off (termination of employment) approved by the 
company's leaders. 
C. Employee Performance Appraisal 
Assessment of the performance of employees. Generally it can be interpreted as an attempt to hold the 
measurement of the performance of each employee of the company[9], This is associated with the level of 
productivity and effectiveness[10]of the employee to produce a work terntentu, according to the job description 
given by the company to its employees. Performance Assessment on this management system contains questions - 
questions about the character and integrity of the employees to interact and carry out tasks assigned by the 
company. 
D. Attendance 
Attendance is a cost for the company that the work ascribed to a given job, which is not done by people who are 
paid to do so when the person is absent[11], Someone may argue that others do the job when someone is not 
present. However, it can not be proved, and the difference in how a company repeated absences so we must take 
consistency in order to obtain a reliable measurement. Human resources(HR)[12] to input the date in accordance 
with the results of the finger print of absenteeism by employees every day and recapitulated by human 
resources(HR) every month. 
 

III. RESEARCH METHODS 
A. Types Of Research 
This type of research is based on sources from which this research study using the Field Research or field research 
conducted at PT. Telkom Access. This type of research is made with descriptive method of research conducted to 
provide an overview of the process of issuance of the warning letter. For this type of analysis research[13] or 
approach using qualitative methods[14] , 
B. Flow Research 

 
Figure 1 groove research 
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Figure 1 illustrates the flow of research starting from the background to assess the scope of the problem, 
identifying the problem is the formulation of the focus issues and the formulation of the proposed solution, before 
stepping on stage to do the assessment theories related to the issues, and the selection of design method, then 
performed the design and construction the proposed solution, once it's done collecting data that is the response of 
the solutions offered were analyzed using analytical methods have been to draw conclusions on the research that 
has been done. 
C. Data Collection Technique 
The method of research by the author is descriptive method[15], A method is not limited to data collection[16] 
descriptive method that writers do is divided into four parts as follows: 
1) Literature study 

Literature review[17]who do collect information - information theory related to the research conducted and 
became the theoretical basis in the preparation of this final 

2) Observation  
do observations[18]the data processing activities of employees from attendance until the issuance of a 
warning letter to PT. Telkom Access. 

3) Interview  
The collection of data is also done with the interview[18]of some representatives of the Division of Human 
Resource totaling 2 employees ie 1 employee as officer 2 human resource and one person as an employee as 
an officer of one human resource every day monitoring the absences, performance assessment of officials 
concerned with monitoring the problems faced by employees during work. 

4) Documentation 
Documentation obtained at the time of data collection is the Company Regulations (PP) containing the PT 
Telkom access employment regulations[19], 

D. Design Method 
The design of the system used is as follows: 
1) Communication (Communication) 

At this stage it will be communication[20]the user to know the business processes and work procedures on 
the management of the company a warning letter. The goal is to understand the achievement of the 
management system of this warning letters to companies and to gather information that can help determine 
the features and functions of the system. 

2) Planning (Planning) 
This stage is the stage of planning[21] which describes the technical tasks to be performed, the risks that may 
occur, the output will be produced and scheduling will be implemented.  

3) Modeling (Modeling) 
This stage is the stage of modeling[22]system architecture that focuses on systems analysis. To create a 
model or design used Star system with tools UML use case diagrams, activity diagrams, and sequence 
diagrams. aim to better understand the big picture of what will be done 

E. Analysis Method 
SWOT analysis [23]comparing the chances of external factors (opportunities) and threats (threats) with internal 
power factors (strengths) and weaknesses (weaknesses). The explanation of SWOT as follows: 
a) Strength (Strength) 

The analysis helps companies in the search for and find out what are the advantages of a warning letter 
management system so they can make the company can still minimize the employees who are not competent. 
The purpose of this analysis is to assist companies in formulating strategies for what could eventually 
strengthen the enterprise systems, their advantages can be used as a tool in assessing whether the 
management company is already working properly. 

b) Weakness (Weakness) 
Analysis of the internal environment which helps to detect weaknesses in the management system of 
warning letters that would make the company become unprofitable and run well because the management 
mess. The purpose of this analysis is to help the company determine if company policy has been 
implemented correctly and eliminating deviations that occur in the company. 

c) Opportunity (Opportunity) 
The analysis helps companies in the search for and find out what are the opportunities for the company in 
running the system are made, resulting in employees who have high integrity in carrying out the tasks 
assigned to the company profit. The purpose of this analysis is to assist companies in deciding what 
strategies which will be taken by the company in the management system of warning letters, in this 
opportunity in order to maintain the viability of the company sehinggan corporate objectives can be 
achieved. 
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d) Threat (Threat) : 
The analysis helps companies address these threats what will arise in the management system of the 
warning letter, so they can make the company to remain competitive with competitors. The goal is to help 
companies to find out what the company's policy has been implemented correctly in the running 
management system warning letters and maintain what the goals of the company. 

F. Profile Marching Algorithm 
Profile Marching algorithm is one of the algorithms used to determine the score of the data input data. Later score 
score can be sorted so that it can be used to retrieve data with a high score / worst score depending on needs. 
 

Step - Step Method Profile Marching 
1. Determining aspects and sub-aspects to be measured and starts 
2. Determining the value of the minimum standards for each aspect 
3. Classifying sub aspect into the main factors and additional factors 
4. Finding the value of GAP 
5. Determine weights based on GAP 
6. Counting NFS and NCF 
7. Calculating Total Value 
8. Conducting the process on ranking based on the total 
Step 1,2,3 
a. aspects of Attendance 

Table 1 - Aspects of Attendance 
No. Name Attendance (A) Pain Letter (B) 

Less moderate Good Good moderate Less 
        
        

Description Score: 
Less / Good = 1   Major Factor (core factor): Attendance (A) 
Medium = 2   Additional factors (secondary factor): Pain Letter (B) 
Good / Less = 3 
Standard value = 2 

b. Aspects of Employee Performance 
Table 2 - Aspects of Employee Performance 

No. Name Discipline (C) Modesty (D) Intercourse (E) Responsibility (F) 
Less moderate Good Less moderate  Good Less moderate Good Less moderate Good 

              
              

Description Score: 
Less = 1    Major Factor (core factor): Discipline (C) Responsibility (F) 
Medium = 2   Additional factors (secondary factor): Modesty (D) Association (E) 
Good = 3 
Standard value = 2 

c. aspects of problem 
Table 3 - Aspects of Problem 
No. Name Problems level (G) Proof strength (H) 

Small moderate Weight Less moderate Strong 
        
        

Description Score: 
Less / Small = 1   Major Factor (core factor): Level Problems (G) 
Medium = 2   Additional factors (secondary factor): The Power of Proof (H) 
Weight / Strong = 3 
Standard value = 2 

Step 4 (Calculation of Value GAP) 
GAP = Employee Value - The default value 
Information: 
Employee value = acquisition value of employees based on the boss 
Nilau Standard = standard value set by the company 
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Table 4 - Calculation of GAP 
No. Name aspects of 

Attendance 
Aspects of Employee 

Performance 
aspects of problem  Ket. 

A B C D E F G H 
1 Rimas 2 1 3 2 2 3 2 3  
2 Amima 3 2 2 3 1 2 1 1 
3 Yudi 2 1 2 1 3 1 2 1  

Standard Values 2 1 2 2 2 2 2 2  
1 Rimas 0 0 1 0 0 1 0 1 GAP 
2 Amima 1 1 0 1 -1 0 -1 -1 
3 Yudi 0 0 0 -1 1 -1 0 -1 

 

Step 5 
Table 5 - Description Weight 

No. Difference Weight Information 
1 0 4 There was no difference (competences as needed) 
2 1 4.5 Competence individual excess of a level 1 / level 
3 -1 3.5 Competence individual shortage 1 level / level 
4 2 5 Competence individual excess 2 level / level 
5 -2 3 Competence individual shortage 2 level / level 

 

Conversion Value to Weight  
Table 6 - Converting Weight 
No. Name Aspects of 

Attendance 
Aspects of Employee 

Performance 
Aspects of problem  Ket. 

A B C D E F G H 
1 Rimas 2 1 3 2 2 3 2 3  
2 Amima 3 2 2 3 1 2 1 1 
3 Yudi 2 1 2 1 3 1 2 1  

Standard Values 2 1 2 2 2 2 2 2  
1 Rimas 0 0 1 0 0 1 0 1  
2 Amima 1 1 0 1 -1 0 -1 -1  
3 Yudi 0 0 0 -1 1 -1 0 -1  

Conversion Value Into Weight 
1 Rimas 4 4 4.5 4 4 4.5 4 4.5  
2 Amima 4.5 4.5 4 4.5 3.5 4 3.5 3.5 
3 Yudi 4 4 4 3.5 4.5 3.5 4 3.5  

 

Step 6 (Calculation and grouping Core Factor (NCF) and Second Factor (NFS) 
NCF = NC / IC 
NCF  : The value of average core factor ;  NC : The total value of core factor ; IC : Number of items cores factor 

 

NFS = NC / IS 
NFS : The value of the average secondary factor ; ENS: The total value of secondary factor;  
IS : Number of items secondary factor 
Table 7 - Calculation Aspects of Attendance 
No. Name aspects of Attendance Core factor 

�0�%�(= �#/ 1 
Second Factor 

�0�(�5= �$/ 1 A B 
1 Rimas 4 4 �0�%�(= 4/ 1��= 4 �0�(�5= 4/ 1= 4 
2 Amima 4.5 4.5 �0�%�(= 4.5/ 1= 4.5 �0�(�5= 4.5/ 1��= 4.5 
3 Yudi 4 4 �0�%�(= 4/ 1= 4 �0�(�5= 4/ 1= 4 

 

Table 8 - Calculation Aspects of Employee Performance 
No. Name Aspects of Employee Performance Core factor 

�0�%�(=
�%+ �(

2
 

Second factor 

�0�(�5=
�&+ �'

2
 C D E F 

1 Rimas 4.5 4 4 4.5 �0�%�(=
�8.�9�>�8.�9

�6
 = 4.5 �0�(�5=

�8���>���8��

�6
= 4 

2 Amima 4 4.5 3.5 4 �0�%�(=
�8���>���8��

�6
= 4 �0�(�5=

�8.�9���>���7.�9��

�6
= 4 

3 Yudi 4 3.5 4.5 3.5 �0�%�(=
�8���>���7.�9��

�6
= 3.75 �0�(�5=

�7.�9���>���8.�9��

�6
= 4 
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Table 9 - Calculation Aspects of Problem 
No. Name aspects of problem  Core factor 

�0�(�%= �#/ 1 
Second Factor 
�0�(�5= �$/ 1 G H 

1 Rimas 4 4.5 �0�%�(= 4/ 1��= 4 �0�(�5= 4.5/ 1= 4.5 
2 Amima 3.5 3.5 �0�%�(= 3.5/ 1��= 3.5 �0�(�5= 3.5/ 1= 3.5 
3 Yudi 4 3.5 �0�%�(= 4/ 1��= 4 �0�(�5= 3.5/ 1= 3.5 

Step 7 (Total Value Calculation) 
 

a. aspects of Attendance 
N1 = (60% x NCF) + (40% x N FS) 
Table 10 - Value Total Aspects of Attendance 

No. Name CF FS N1 
1 Rimas 4 4 4 
2 Amima 4.5 4.5 4.5 
3 Yudi 4 4 4 

b. Aspects of Employee Performance 
N2 = (60% x NCF) + (40% x N FS) 
Table 11 - Total Value of Employee Performance Aspects 
No. Name CF FS N2 
1 Rimas 4.5 4 4.3 
2 Amima 4 4 4 
3 Yudi 3.75 4 3.85 

c. aspects of problem  
N3 = (60% x NCF) + (40% x N FS) 
Table 12 - Value Total Aspects Problems  
No. Name CF FS N3 
1 Rimas 4 4.5 4.2 
2 Amima 3.5 3.5 3.5 
3 Yudi 4 3.5 3.8 

Step 8 Calculation Determination Ranking 
Ranking = (40% x N1) + (40% x N2) + (20% x N3) 

Table 13 - Calculation of Ranking 
No. Name N1 N2 N3 The final result 
1 Amima 4.5 4 3.5 4.1 
2 Rimas 4 4.3 4.2 4:16 
3 Yudi 4 3.85 3.8 3.9 

So, if dirangkig will produce keptusan employees who excel as follows. 
Table 14 - Results Ranking 
No. Name N1 N2 N3 The final result 
1 Yudi 4 3.85 3.8 3.9 
2 Amima 4.5 4 3.5 4.1 
3 Rimas 4 4.3 4.2 4:16 

G. Use Case 

 
Figure 2 use case diagram 
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Figure 2 illustrates the interaction of human resources(HR) with visible human resources systemmanaging 
employee data in the form of nik and the names of employees managed from the input, update and delete the data, 
human resources also manage assessment to all the employees there are three votes on this system ranging from 
the assessment of attendance, performance appraisal to the appraisal problem for employees who violate 
company rules , Task Manager on the system is to oversee all human resources activities conducted by doing 
Approval results inputted to reject if there is an error. 

 

H. Business Flow 

 
Figure 3 Flow Business 

Figure 3describe the flow of the warning letter management system, user or human resources(HR) to make a 
judgment for all employees, divided into 3 votes attendance, performance assessment, and input a strong problem 
with the evidence that was uploaded in the system, after which counseling is done, human resources determines 
the employee deserves SP 1,2 or 3 next , input will walk leads to the login manager to request approval. If the 
ticket is SP 1 and 2 after approved employee in the evaluation period of up to three months, until the evaluation 
period expires employees still make mistakes then human resources(HR) counseling for the 2nd time, until the 
publication of SP 3 approved by the manager, the system will automatically read the employee has to get SP 3 
which will end with the termination of employment (PHK). 

http://www.irjcs.com
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I. Activity Diagram 

 
 

Figure 4 activity diagram 
 

Figure 4 illustrates the activity of a warning letter management system, user or human resources(HR) to make a 
judgment for all employees when all the votes have been inputted, is not the human resources systemcounseling 
for employees with problems, problems in the assessment is divided into three in attendance, performance 
assessment, and problem accompanied by evidence that is uploaded on the system, then after counseling is done, 
human resources determines the employee deserves SP 1,2 or 3 next , input will walk leads to the login manager 
to request approval. If the ticket is SP 1 and 2 after diapproval employee in the evaluation period of up to three 
months, until the evaluation period expires employees still make mistakes then human resources(HR) counseling 
for the 2nd time, until the publication of SP 3 approved by the manager, the system will automatically read the 
employee has to get SP 3 which will end with the termination of employment (PHK). 
 

J. Sequence Diagram 

 
Figure 5 Sequence Diagram Login 

 
Figure 5 illustrates the activity of a user login to start inputting nik and the password to succeed, human 
resources(HR) will see a dashboard system and can perform activities on the system. 

http://www.irjcs.com
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Figure 6 Sequence Diagram Employees 

 

Figure 6 illustrates the input data of employees, human resources(HR) to input nik and the names of employees 
who produce a list of employee data, which will serve for human resources(HR) in the activity managing 
employee data. 

 
Figure 7 Sequence Diagram Attendance 

 

Figure 7 illustrates inputting employee attendance, HR to input the date on the system in accordance with the 
the results of absenteeism on the finger print by employees every day and do recapitulation by HR every month, in 
this system HR also upload a letter sick, when all the data has been inputted data is saved by the database of 
attendance then that data appears in the list of attendance data. 
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Figure 8Sequence DiagramEmployee Performance 
Figure 8 illustrates the performance appraisal, when HR is already doing nik election assessment system will 
display the form to be filled by human resources(HR), in accordance with the character and integrity of every 
employee of the company, after the assessment is completed the system will display a list of performance 
appraisal data, the system will show the results of the assessment of all employees are well up with the bad. 

 
Figure 9 Sequence Diagram Problem 

Figure 9 Describing the system of inputting a problem, the problem here is a problem that should not be done 
there diperaturan companies, such as stealing, drugs and so on, when employees entangled this issue of human 
resources(HR) can enter the description of the issue up to attach proof of the existing problems, the results will 
appear on the display input list of problems.  
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Figure 10 Sequence Diagram Letter of Warning 

Figure 10 illustrates a data list of warning letters. resulting from all activities of ratings that have been inputted 
from the assessment of attendance, performance appraisal to assessment problems, and also see the activities 
approval and activity reject the manger, after managers perform approval it will automatically be visible button 
print that contains a warning letter that can be printed by human resources(HR) and given to the employee 
concerned. 

K. ClassDiagram 

 
Figure 11 Class Diagram 
 

Figure 11 illustrates a class diagram of the system management of the warning letter which the employee class diagram consists of nik, name 
and title, nik as the primary key of all the classes. The relationship between class diagram with three categories to vote is one to one because 
each category has each 1 assessment then all ratings can be seen in class warning letter. 
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IV. RESULTS AND DISCUSSION 
A. Mockup 

 
Figure 12 Login Application 

 

Figure 12 illustrates the login screen of the warning letter management system, which functions on the dashboard 
page entry using owned nik and password, then the user can press the button "Submit" 

 
Figure 13 Dashboard Applications 

Figure 13 illustrates the initial appearance of the application, which has been opened by the user in this view the 
user can perform the activities required in the work. 

 
Figure 14 Employee Data 

Figure 14 illustrates the display employee data entry on this page the user did inputting nik employee and the 
employee's name and then press the button "Submit" 
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Figure 15 List Data Employees 

Figure 15 illustrates the list display employee data that has been submitted by the user if there is a user can 
correct inputting errorson the button "update" and remove the ticket on the button "delete" and the system will 
automatically open the pages of inputting as has been shown previously. 

 
Figure 16 Input Attendance 

Figure 16 illustrates the display form of inputting absenteeism, the user to input the date on the system in 
accordance with the results of absenteeism on the finger print by employees every day and do the recapitulation 
by the user each month, in this system the user also uploaded the letter hurt if the employee gives mail sick, 
employees who do not provide a letter of permission then declared sick when alpha. After all has been filled user 
presses the button "submit" 

 
Figure 17 List of Attendance 
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Figure 17 illustrates the display list attendance data, on this page the user can view the total attendance to display 
the rating categories of the total absence achieved by employees on a monthly basis, and also can see the letters ill 
on the button "see" if there is a mistake inputting the user can fix the ticket on the button "update" and remove the 
ticket on the button "delete". 

 
Figure 18 Employee Performance 

Figure 18 illustrates the initial display of performance assessment, which will start by selecting the destination nik 
employees and pressing the button "Start" 

 
Figure 19 View Ratings 

Figure 19 illustrates the form display charging the assessment carried out by the user, the display contains a lot of 
questions about the activities to the integrity of employees of the company, after it has finished charging the user 
presses the button "Submit". 
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Figure 20 List Performance Employees 

Figure 20 illustrates the list display employee performance appraisal data, in this view visible results of the 
assessment of the total achieved by employees on a monthly basis if there is a mistake inputting the user can 
correct the tickets on the button "update" and remove the ticket on the button "delete". 

 
Figure 21 Input Issues 

Figure 21 illustrates the problem of input form that will be done by the user is not in a period of months but at the 
time this incident took place. Users fill all the available items and then upload evidence of the problem after the 
user presses the button "Submit" 

 
Figure 22 List Problems 
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Figure 22 Describing a list of issues that have been submitted by the user, can be seen in this view category is 
generated based on the level of the problem the employee, until evidence can be seen by the user and manager to 
know the background of the problem, if there is a mistake inputting the user can fix the ticket on the button 
'update' and delete tickets on the button "delete". 

 
Figure 23 List Letter of Warning 

Figure 23 illustrates a list of warning letters, in this view all of the employees of troubled and problematic, it can 
be seen from the various assessments have been carried out the user is starting from the attendance category, 
category ratings to the category of problem. All kinds of SP can be seen in this view, and the user can print this 
page warning letter pad. 
 

V. CONCLUSION 
Based on the results of data analysis can be concluded that a warning letter issued by human resource PT. Telkom 
access by all categories of value that looks bad, the value of that value is a value that specifies the category, the 
employee in question deserves letter ended with a warning to termination of employment. troubled employees 
such as stealing drugs and other serious problems will automatically get a sp 3 or equal to layoffs. 
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